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1) Normal Deliveries: Deliveries are operating on schedule (delays caused 
by local regulations are possible) through FedEx, UPS and/or USPS for 
distances outside Colorado borders and/or to locations beyond a 50-mile 
radius of Colorado Springs. 

2) Front Door Delivery & Inside Drops: We are offering front door delivery 
on most items. Here are some steps we can take together to provide a no-
contact delivery experience when local deliveries are possible, within 
stated mileage limits: 

• Delivery personnel are using hand sanitizer and/or soap before and 
after all deliveries. 

• We are maintaining the recommended 6-foot distance. We ask that 
you support our efforts to keep everyone safe and healthy by 
maintaining six feet of distance from our delivery personnel when a 
delivery is scheduled.  

• For inside-the-door deliveries, the driver will call when he or she 
arrives. Please leave the door propped open for the delivery personnel 
to safely deliver special orders. 

• We will not ask for signatures on receipts on deliveries. 

3) In-home installation services: We temporarily paused these services until 
further notice to protect the health and safety of our customers, artists and 
our staff. 


